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The Ladder of Devotion and the Transcendental Qualities of
a Pure Devotee

The 12th Bhagavad Gītā is Bhakti Yoga, The Yoga of Devotion

The session started with  prayer  to  Sri  Krishna and the traditional  Divine Lighting of  the Lamp
(Deeprojovalan)

As the session started, the audience was lauded for their successful completion of Chapter 12 (Bhakti
Yoga) of the Bhagavad Gita  

By the grace of Lord Krishna, the blessings of saints, and the merit of good karmas accumulated in
this and previous lives, the participants have received the rare opportunity to learn, teach, and spread
the knowledge of the Bhagavad Gītā. When this journey began, there was uncertainty about whether
it  could  be  completed,  but  with  consistent  effort  and  divine  grace,  the  12th  chapter  has  now been
successfully  completed,  strengthening  the  collective  confidence  to  continue  and  complete  all  18
chapters  of  the  Gītā.

The emphasis is on the importance of systematic and authentic study of the Bhagavad Gītā. In
society, many ideas—sometimes even negative or revenge-based—are casually attributed to the Gītā
without proper understanding. Only by studying the text in its true context, chapter by chapter and
shloka by shloka, can one discern what is genuinely taught by Lord Krishna and what is falsely
projected onto the scripture.

The Bhagavad Gītā is presented as a direct dialogue between Lord Krishna and Arjuna, arising from
Arjuna’s inner crisis on the battlefield of Kurukṣetra. Arjuna openly expresses his confusion and desire
to withdraw from battle, yet his greatness lies in his attitude of surrender.—He does not ask for what
he personally  likes,  but  instead requests  Krishna to give him what  is  truly  beneficial.  This  complete
faith (śraddhā) and disciple-like surrender make Arjuna a worthy recipient of divine wisdom.

|| ŚRĪ HARI ||

vasudevasutaṁ devaṁ kaṁsacāṇūramardanam
devakī paramānandaṁ kṛṣṇaṁ vande jagadgurum

https://youtu.be/zBwgLXmIqoM


Using a classroom analogy, we can understand that learning is possible only when faith is present.
Just as a student cannot learn from a teacher he distrusts, spiritual knowledge cannot be absorbed
without trust in the Guru and the teaching. Arjuna’s unwavering faith and love for Krishna become the
foundation upon which the entire Gītā teaching unfolds.

Let us recall Lord Krishna’s declaration that those who study, teach, and propagate the Bhagavad Gītā
are exceedingly dear to Him. This assurance is presented as a powerful encouragement to continue
the learning journey. Chapter 12, being the shortest chapter and centered on Bhakti  Yoga, was
chosen intentionally so that even if  circumstances limited further study, at least the essence of
devotion would be firmly established.

The introduction concludes with a reaffirmation that once bhakti is awakened, the Lord Himself takes
responsibility for the devotee. Regardless of the chosen divine form—Krishna, Shiva, or the Divine
Mother—the ultimate reality is one, and sincere devotion draws divine care and guidance. With this
understanding, the group resolves to continue the journey with determination, humility, and faith,
moving forward toward the completion of all eighteen chapters of the Bhagavad Gītā.

12.8

mayyeva mana ādhatsva, mayi buddhiṁ(n) niveśaya,
nivasiṣyasi mayyeva, ata ūrdhvaṁ(n) na saṁśayaḥ. 12.8

Therefore,  fix  your  mind  on  Me,  and  establish  your  intellect  in  Me  alone;  thereafter  you  will  abide
solely in Me. There is no doubt about it.

In this Śloka, Bhagavān Śrī Kṛṣṇa instructs the seeker to surrender both the mind (manas) and the
intellect (buddhi) completely to HIM.

The mind (manas) is the inner center of love, emotion, attachment, and feeling. The intellect (buddhi)
is the faculty of discrimination, thinking, understanding, and decision-making. Human beings love
through the mind and choose, judge, and decide through the intellect. Therefore, Bhagavān does not
ask  for  a  partial  offering.  HE  asks  for  both—the  emotional  self  and  the  rational  self,  to  be  placed
entirely in HIM. This instruction is not accidental;  it  is deeply compassionate and philosophically
precise.

Why Bhagavān Asks for Both Mind and Intellect
Bhagavān knows the inner workings of the human being:

If the mind loves but the intellect doubts, devotion becomes unstable.
If the intellect accepts but the mind is attached elsewhere, surrender remains incomplete.

Therefore, Bhagavān asks the sādhaka to offer:

Manas—the seat of love, longing, remembrance, and devotion
Buddhi—the seat of conviction, clarity, resolve, and understanding

Only when both are surrendered does bhakti become firm, effortless, and irreversible.

Bhagavān as the “Jealous Lover” (in the Highest Divine Sense)
This Śloka also reveals a tender and profound truth: Bhagavān is described by the ācāryas as a
“jealous lover”—not out of insecurity, but out of absolute love.
HE allows the jīva to:



Perform all worldly duties
Love family, relationships, and objects
Engage fully in life within manuṣya-loka

Yet, HE asks for exclusive inner allegiance. Love for family, people, or possessions is not rejected—but
it must be rooted in right understanding: “This has been given by Bhagavān; therefore it is loved.”

When  love  is  traced  back  to  its  divine  source,  attachment  is  purified.  Nothing  competes  with
Paramātman;  everything  becomes  an  extension  of  HIS  grace.

Exclusive Love Does Not Mean Rejection of the World
Bhagavān does not demand abandonment of responsibilities. HE asks for exclusive devotion, not
external renunciation.

Duties are performed for HIM
Relationships are honored as HIS gifts
Life is lived in remembrance of HIM

This is not restriction—it is liberation.

The Absolute Assurance Given by Bhagavān
Once the mind and intellect are firmly fixed in Bhagavān, HE gives a powerful declaration: “There is
no doubt—such a seeker abides in HIM.”
This is not a possibility, not a future hope, not a conditional promise. It is a divine assurance (niścaya-
vākya) from Bhagavān HIMSELF. Where manas rests in HIM and buddhi is anchored in HIM, separation
is impossible.

The Difficulty in Kali Yuga
Despite  this  clarity,  such  surrender  feels  extremely  difficult  for  those  living  in  manuṣya-loka,
especially  in  Kali  Yuga.
Modern life fragments attention:

The mind is pulled by constant sensory stimulation
The intellect is overwhelmed by information, doubt, and anxiety
Emotional attachments multiply, while inner stillness reduces.

Thus, surrender of both mind and intellect appears demanding.

Yet,  Bhagavān does not withdraw HIS invitation.  HE patiently calls  the seeker again and again,
knowing that even sincere effort in this direction transforms the heart.

12.9

atha cittaṁ(m) samādhātuṁ(n), na śaknoṣi mayi sthiram,
abhyāsayogena tato, māmicchāptuṁ(n) dhanañjaya. 12.9

If  you  cannot  steadily  fix  the  mind  on  Me,  O  Arjuna!  then  seek  to  attain  Me  through  the  Yoga  of
practice.

In this Śloka, Bhagavān Śrī Kṛṣṇa presents the second option for the seeker.

If fixing the mind (manas) completely and effortlessly in Bhagavān is not yet possible, one should not



feel  discouraged.  Instead,  Bhagavān advises  the  aspirant  to  follow Abhyāsa  Yoga,  the  Yoga of
constant, sincere practice directed toward HIM. This teaching reflects Bhagavān’s deep understanding
of human limitations and HIS boundless compassion.

Abhyāsa vs. Abhyāsa Yoga — A Crucial Distinction
Bhagavān makes a subtle but profound distinction:

Abhyāsa — mere practice or repetition
Abhyāsa Yoga — practice consciously performed for Bhagavān, with HIM as the goal

When practice is disconnected from Paramātman, it remains mechanical. When the same practice is
offered to Bhagavān, it becomes Yoga, a means of inner union. Thus, intention transforms effort into
sādhana.

Practical Forms of Abhyāsa Yoga
Common and accessible examples of Abhyāsa Yoga include:

Nāma-japa — repetition of the Divine Name
Śravaṇa of kathā — listening to narrations of Bhagavān’s līlā and teachings
Bhajans and satsang — collective remembrance and glorification of Bhagavān

These practices may appear simple, but when performed regularly with the awareness of Bhagavān,
they gradually reshape the inner world of the practitioner.

The Real Difficulty Faced by Most Seekers
Bhagavān is fully aware that most people in manuṣya-loka, especially in Kali Yuga, are predominantly:

Rājasic — restless, distracted, overactive
Tāmasic — dull, sleepy, inert, or unmotivated

As a result:

During nāma-japa, sleep may arise
Restlessness may interrupt concentration
Interest or emotional devotion may be absent

These obstacles often discourage seekers, leading them to abandon practice prematurely.

Why Practice Still Works Even Without Feeling Devotion
Bhagavān’s teaching is reassuring and transformative: Even if devotion is not felt, even if interest is
absent, even if the mind resists, constant practice itself purifies the practitioner.

Why?
Because Abhyāsa Yoga maintains a living connection with Bhagavān. That connection itself gradually
cleanses rajas  and tamas,  strengthens sattva,  and prepares the heart  for  deeper  bhakti.  Thus,
practice offered to Bhagavān becomes Yoga, regardless of emotional experience.

Why Every Chapter of the Gītā Is Called “Yoga”
This principle explains a profound structural truth of the Bhagavad Gītā:
Every chapter is named Yoga because:

Each chapter provides a method to reconnect the jīva with Paramātman
Each teaching transforms ordinary action, thought, or effort into a spiritual path

Whether through knowledge, action, devotion, or practice, every sincere effort aligned with Bhagavān



becomes Yoga.

12.10

abhyāse'pyaṣamartho'si, matkarmaparamo bhava,
madarthamapi karmāṇi, kurvansiddhimavāpsyasi. 12.10

If you are unable even to the pursuit of such practice, be intent to work for Me; you shall attain
perfection (in the shape of My realization) even by performing actions for My sake.

In this Śloka, Bhagavān Śrī Kṛṣṇa presents the third option, addressing seekers who find themselves
unable to devote time even to regular spiritual practice.

Recognizing the realities of manuṣya-loka, Bhagavān compassionately accommodates those whose
lives are filled with responsibilities, duties, and worldly engagements.

If one cannot fix the mind steadily in HIM, and if one cannot even follow Abhyāsa Yoga due to lack of
time or inclination, Bhagavān does not close the door. 
Instead, HE opens a broader, more accessible path.

What Bhagavān Asks in This Third Option
Bhagavān does not insist on withdrawal from life. HE asks for a shift in inner attitude.
The seeker is encouraged to:

Perform one’s prescribed duties (svadharma) sincerely
Engage fully in daily responsibilities
After completing work, offer everything inwardly, saying: “O Kṛṣṇa, this is dedicated to YOU.”

No ritual complexity is required. No formal sādhana posture is demanded. Only the bhāva of offering
is essential.

How Action Becomes a Spiritual Path
When actions are performed with the understanding that: Bhagavān is the ultimate doer, results
belong to HIM, effort is an offering, not a claim then even ordinary work becomes Karma-Yoga.

Cooking,  earning,  serving family,  managing responsibilities,  all  become sacred when consciously
dedicated to Bhagavān. Thus, action itself is transformed into worship.

Who This Path Is Meant For
This option is especially suitable for those who:

Are constantly busy with worldly duties
Find it difficult to sit quietly for meditation or sādhana
Do not feel inclined toward structured spiritual practice

Bhagavān does not label such seekers as unfit. HE simply gives them a path aligned with their nature.

The Assurance Given by Bhagavān
Bhagavān  clearly  declares:  Even  through  dedicated  action  alone,  the  seeker  can  attain  siddhi
(perfection).

This  perfection  is  not  external  success,  but  inner  purification,  surrender,  and  gradual  union  with
Paramātman.



12.11

athaitadapyaśakto'si, kartuṁ(m) madyogamāśritaḥ,
sarVākarmaphalatyāgaṁ(n), tataḥ(kh) kuru yatātmavān. 12.11

If, taking recourse to the Yoga of My realization, you are unable even to do this, then, subduing your
mind and intellect etc., relinquish the fruit of all actions.

Here, Bhagavān Śrī Kṛṣṇa offers the fourth and most accessible option, a path meant even for those
who find dedication of work itself difficult.

When neither  steady  remembrance,  nor  Abhyāsa  Yoga,  nor  conscious  offering  of  every  action  feels
possible,  Bhagavān  does  not  abandon  the  seeker.  Instead,  HE  gives  a  simple  yet  profoundly
transformative instruction: Renounce the fruits of actions.

The Inner Science of Karma 
Bhagavān here reveals a subtle but powerful law of karma.
When actions are performed with the feeling: “I am the doer”, the individual accumulates: Puṇya
(merit, good karma) or Pāpa (demerit, sin). Both bind the jīva.

Happiness is the result of puṇya. Suffering is the result of pāpa. Though puṇya appears desirable, it
too binds the soul to saṁsāra, just as pāpa does.

What Happens When the Fruits Are Renounced
When the fruits of actions are renounced:

No new karma is created
Old karmas already stored continue to get exhausted through experience

Thus:

The karmic account is no longer replenished
The existing balance gradually diminishes
Over time, even across multiple lifetimes, this leads to freedom from bondage.
As the karmic load reduces, the jīva naturally moves toward oneness with Brahman.

The Metaphor of the Mirror
Bhagavān’s teaching is beautifully understood through this metaphor:

The soul (jīva) is like a mirror
Karma is like dust accumulated on it
Actions, when performed with renunciation of results, become the cleaning cloth

Just as: A mirror regains clarity when dust is removed, so too: The soul regains its inherent purity
when attachment to results is renounced.
Renunciation does not stop action; it purifies action.

Why This Path Is the Simplest
This fourth option does not demand:

Time-consuming sādhana
Emotional devotion
Philosophical understanding
Formal dedication rituals



It only asks for one inner shift: Let go of ownership over results. Because of this simplicity, it becomes
universally applicable, to householders, workers, seekers, and even those unaware of spiritual ideals.

The Quiet Assurance Hidden in This Teaching
Without dramatic declarations, Bhagavān assures liberation through this path:

No new bondage is created
Old bondage dissolves naturally
Purity arises effortlessly
Knowledge dawns in its own time

Renunciation of fruits silently leads the seeker to freedom, clarity, and union with Brahman.

12.12

śreyo hi jñānamabhyāsāj, jñānāddhyānaṁ(v̐) viśiṣyate,
dhyānātkarmaphalatyāgaḥ(s), tyāgācchāntiranantaram.12.12.

Knowledge is better than practice without discernment, meditation on God is superior to knowledge,
and renunciation of the fruit of actions is even superior to meditation; for, peace immediately follows
from renunciation.

In  this  Śloka,  Bhagavān  Śrī  Kṛṣṇa  concludes  the  discussion  by  offering  a  clear,  compassionate,  and
practical summary of the progressive paths of spiritual discipline. Having presented multiple options
suited to seekers of different temperaments and capacities, Bhagavān now establishes a hierarchy of
sādhana, not to rank seekers, but to clarify inner maturation.

The Hierarchy Presented by Bhagavān
Bhagavān outlines a natural inner progression:

Abhyāsa (Practice)
Jñāna (Knowledge / Understanding)
Dhyāna (Meditative absorption)
Karma-phala-tyāga (Renunciation of the fruits of action)

This is not a hierarchy of external superiority, but of inner subtlety and freedom from ego.

A Crucial Clarification: Karma-phala-tyāga Is Not Inferior
Although Karma-phala-tyāga is mentioned last, Bhagavān makes it clear that it is not a lower option.
On the contrary, HE declares its unique fruit: tyāgāc chāntir anantaram, From renunciation of results,
peace arises immediately.
This immediate peace (śānti anantaram) does not depend on time, circumstance, or recognition. It
arises the moment the sense of ownership and expectation is dropped.

Understanding the Hierarchy Through the Example of Nāma-japa
The same progression can be clearly seen in the practice of Nāma-japa:

Abhyāsa —Mere repetition of the Divine Name, often mechanical and effortful.
Jñāna — Understanding the meaning, greatness, and tattva of the Divine Name.
Dhyāna —Meditation on the form, qualities, and presence of Bhagavān invoked by the Name.
Karma-phala-tyāga — Complete renunciation of ego and merit, where even the thought

“I did so much japa” is dropped.
At this final stage, there is no pride, no counting, no comparison—only quiet surrender.



Renunciation Even of Spiritual Ego
Bhagavān’s teaching reaches its deepest point here.
Not only worldly results,  but even spiritual achievements must be renounced: Pride in sādhana,
display of devotion, subtle identification as a “great practitioner”
These too are obstacles. True sādhana dissolves the ego; it does not decorate it.

The Inner Purpose of All Sādhana
Bhagavān implicitly reminds the seeker of a vital truth: All sādhana is meant for self-purification, not
for public display. Practice refines the mind. Knowledge clarifies the intellect
Meditation steadies awareness.  Renunciation frees the heart.  When this  is  understood,  sādhana
becomes quiet, sincere, and transformative.

12.13

adveṣṭā sarvabhūtānāṁ(m), maitraḥ(kh) karuṇa eva ca,
nirmamo nirahaṅkāraḥ(s), ṣamaduḥkhasukhaḥ kṣamī. 12.13

He who is free from malice towards all beings, friendly and compassionate, and Free from the feelings
of 'I' and 'mine', balanced in joy and sorrow & forgiving by nature.

Who Truly Is the Greatest Bhakta?
In  the  next  eight  Ślokas  (Bhagavad  Gītā  12.13–20),  Bhagavān  Śrī  Kṛṣṇa  shifts  the  discussion
decisively.  After offering four progressive paths of approach (Ślokas 8–12),  Bhagavān now indirectly
answers Arjuna’s original question: “Who is the greatest devotee?”
Instead of giving a theoretical definition, Bhagavān paints a living portrait of a true Bhakta.

A Radical Reframing of Devotion
Bhagavān  does  not  define  a  devotee  by:  Dress  or  outer  appearance,  Style  of  ārādhana  or
ritual, External religious marks, Caste, role, or social identity, None of these are rejected, but none of
these are decisive.  Instead, Bhagavān reveals that true bhakti  is  recognised only through inner
transformation.

Repeated emphasis is given to one central truth: “Bhakti is not what one does outside; Bhakti is what
one becomes inside.”

Those who embody these inner qualities are declared by Bhagavān to be HIS most beloved devotees.

Qualities of a True Bhakta (Bhakta Lakṣaṇas)

From this Śloka, Bhagavān begins listing the inner characteristics of a genuine devotee.
1. Adveṣṭā — Free from Hatred
The  very  first  quality  mentioned  is  absence  of  hatred.  Hatred  is  described  implicitly  as  the  first
disqualification  for  bhakti.  Where  hatred  exists,  devotion  cannot  fully  blossom.  
Bhakti begins not with love for Bhagavān alone, but with freedom from inner hostility.

2. Sarva-bhūtānāṁ — Toward All Beings
The devotee’s  non-hatred  is  universal,  not  selective.  Not  only  toward:  Loved ones,  Those  who
agree, Those who are kind. But toward all beings, regardless of behaviour, status, or belief. Selective
compassion is not bhakti; universal goodwill is.

3. Maitraḥ — Friendly by Nature



The true Bhakta is naturally friendly, not calculating. Friendliness here does not mean familiarity, but
absence of threat. The devotee’s presence itself feels safe.

4. Karuṇaḥ — Compassionate
Compassion flows effortlessly from the Bhakta’s heart.  Seeing suffering in others,  the devotee does
not  judge  or  withdraw,  but  understands  and  empathises.  This  compassion  arises  from  seeing
Bhagavān dwelling in all beings.

5. Nirmamaḥ — Free from Possessiveness
The Bhakta lives with the inner  understanding:  “Nothing truly  belongs to  me.”  People,  objects,
achievements—everything  is  seen  as  belonging  to  Bhagavān.  Possessiveness  loosens;  gratitude
deepens.

6. Nirahaṅkāraḥ — Free from Ego
Ego quietly dissolves in genuine bhakti. The devotee does not live with the sense: “I am special”, “I
am superior”, “I am the doer”. The more bhakti deepens, the more ego thins.

7. Sama-duḥkha-sukhaḥ — Equal in Joy and Sorrow
The Bhakta maintains inner balance: Praise or blame, Pleasure or pain, Gain or loss. This is not
emotional numbness, but spiritual steadiness born of trust in Bhagavān’s will.

8. Kṣamī — Forgiving
Forgiveness becomes natural. The Bhakta does not store injuries or replay wrongs. Understanding
replaces resentment. Forgiveness here is strength, not weakness.

The Litmus Test of Bhakti
This Śloka implicitly offers a powerful diagnostic principle:
“If bhakti increases, ego must reduce. If ego increases, bhakti is not genuine.”

External devotion may increase noise, display, or identity. Inner devotion increases humility, softness,
and expansiveness of heart.

12.14

santuṣṭaḥ(s) satataṁ(y̐) yogī, yatātmā dṛḍhaniścayaḥ,
mayyarpitamanobuddhiḥ(r), yo madbhaktaḥ(s) sa me priyaḥ.12.14.

The Yogī who is Ever-concentrated and mentally united with Me, nay, who has subdued his mind,
senses and body, has a firm resolve, and has surrendered his mind and reason to Me—that devotee of
Mine is dear to Me.

Śrī  Bhagavān Kṛṣṇa continues the description of Bhakta Lakṣaṇas, deepening the portrait of the
devotee who is most dear to HIM. Here, devotion is shown not as emotional excitement or outward
intensity, but as inner steadiness, maturity, and spiritual firmness.

The Qualities Described by Bhagavān
From this Śloka, Bhagavān highlights the following essential inner qualities of a true devotee:
1. Santuṣṭaḥ — Ever Content
The devotee is contented always, not conditionally. Contentment (santoṣa) is presented here as a
major  spiritual  achievement,  not  a  passive  trait.  It  indicates  inner  fullness  rather  than  outer
satisfaction.  Such  a  Bhakta  does  not  depend  on  circumstances,  people,  or  outcomes  to  feel



complete. The heart rests in acceptance of Bhagavān’s will.

2. Satataṁ Yogī — Always Connected
The devotee is  constantly  united with  Bhagavān,  not  occasionally  mindful.  This  does not  imply
uninterrupted ritual or visible practice, but an unbroken inner connection.
Whether active or resting, the awareness of Bhagavān remains alive. Bhakti here is not episodic; it is
a continuous inner orientation.

3. Yatātmā — Self-Controlled
The Bhakta is inwardly disciplined. Self-control does not mean suppression, but mastery of impulses,
emotions, and reactions. The devotee is no longer driven blindly by desire or aversion. Such control
arises naturally when the mind is aligned with a higher purpose.

4. Dṛḍha-niścayaḥ — Firm Determination
This  firmness  is  not  stubbornness,  but  clarity  and  resolve.  The  Bhakta  possesses  unwavering
determination,  rooted  in  both:  Mind  (manas),  Intellect  (buddhi)
Both are offered fully to Bhagavān, leaving no inner conflict or wavering direction.

5. Mayy arpita-mano-buddhiḥ — Mind and Intellect Offered to HIM
Bhagavān explicitly reiterates what was taught earlier:  The true Bhakta is one whose mind and
intellect  are  completely  surrendered to  HIM.  Thoughts,  decisions,  emotions,  and resolutions  all  flow
toward Bhagavān as their center.

Bhagavān’s Clear Declaration
After listing these qualities, Bhagavān makes a direct and personal statement: “Such a devotee is
dear to HIM.”
This is not symbolic or poetic praise—it is a clear declaration of divine affection. Not outward activity,
not intensity of emotion, but inner stability and surrender attract Bhagavān’s grace.

The Key Insight
This Śloka establishes a crucial clarification: Bhakti is not emotional instability. Bhakti is inner
firmness and calmness.

True devotion does not make a person fragile,  reactive, or restless.  It  makes the heart steady,
content, disciplined, and resolute. Where bhakti matures, the personality becomes grounded, not
scattered.

12.15

yasmānnodvijate loko, lokānnodvijate ca yaḥ,
harṣāmarṣabhayodvegaiḥ(r), mukto yaḥ(s) sa ca me priyaḥ 12.15

He who is not a source of annoyance to his fellow-creatures, and who in his turn does not feel vexed
with his fellow creatures, and who is free from delight and envy, perturbation and fear, is dear to Me.

Bhagavān Śrī Kṛṣṇa continues describing the Bhakta Lakṣaṇas, now revealing a subtle yet profound
sign of true devotion: emotional balance in relationship with the world. A genuine Bhakta neither
becomes a cause of disturbance to others, nor is inwardly shaken by external circumstances.

The Central Teaching of This Śloka
Bhagavān presents a twofold balance:



The world is not disturbed by the Bhakta. The Bhakta is not disturbed by the world
This is the mark of inner maturity.

It is beautifully explained as:
“Not only should one not trouble others, others should also not be able to trouble one.”

This is not indifference or coldness, but deep inner steadiness born of surrender.

Freedom from Emotional Turbulence
Bhagavān specifically lists four inner disturbances from which the true devotee is free:
1. Harṣa — Excessive Excitement
The Bhakta is not intoxicated by praise, success, or pleasant events. Joy is present, but without
emotional intoxication. There is happiness without loss of balance.

2. Amarṣa — Anger / Resentment
The Bhakta does not carry irritation, rage, or inner burning. Even when faced with provocation, there
is space between stimulus and response. Understanding replaces reactive anger.

3. Bhaya — Fear
Fear arises from insecurity and sense of isolation. The Bhakta, resting in Bhagavān, is inwardly
protected. Even uncertainty does not shake the heart deeply rooted in trust.

4. Udvega — Agitation / Anxiety
Restlessness, anxiety, and inner trembling fade away. The Bhakta is not constantly agitated by what
might happen next. There is acceptance of Bhagavān’s order (īśvara-prasāda-buddhi).

Bhagavān’s Affirmation
After describing this state of emotional freedom, Bhagavān again declares: “Such a devotee is dear to
HIm.”

This repetition is deliberate. Bhagavān emphasizes that emotional maturity and inner calm are not
secondary qualities—they are central to genuine bhakti.

A Crucial Clarification About Bhakti
This Śloka corrects a common misunderstanding:
True bhakti does not produce hypersensitivity. True bhakti produces emotional stability.

If  devotion  leads  to:  Constant  emotional  disturbance,  easily  hurt  feelings,  reactivity  and
agitation,  then  bhakti  has  not  yet  matured.

As bhakti deepens, the heart becomes soft yet unshakeable.

12.16

napekṣaḥ(ś) śucirdakṣa, udāsīno gatavyathaḥ,
sarvārambhaparityāgī, yo madbhaktaḥ(s) sa me priyaḥ. 12.16

He who wants nothing, who is both internally and externally pure, is wise and impartial and has risen
above all the distractions, and who renounces the sense of doership in all undertakings—such a
devotee of Mine is dear to Me.



Bhagavān Śrī Kṛṣṇa continues the exposition of Bhakta Lakṣaṇas, unveiling subtler inner refinements
that distinguish a mature and dear Bhakta. These qualities do not indicate withdrawal from life, but a
quiet mastery over inner motivations, reactions, and impulses.

The Qualities Explained by Bhagavān
1. Anapekṣaḥ — Free from Expectations
The true  Bhakta  is  free  from expectation,  from people,  situations,  or  outcomes.  Expectation  is
identified as a subtle yet powerful source of suffering: “Expectations are the root cause of suffering.”

The devotee acts responsibly but does not emotionally bargain with life. Freedom from expectation
brings lightness, resilience, and peace.

2. Śuciḥ — Pure (Inner Purity Emphasized)
Purity here refers primarily to inner purity: Purity of intention, Purity of motive, Purity of thought

External cleanliness may support inner purity, but it is not its substitute. The Bhakta’s inner space is
uncluttered by manipulation, jealousy, or deceit.

3. Dakṣaḥ — Efficient and Alert
The devotee is efficient,  skillful,  and alert,  not lazy or careless.  Bhakti  does not produce dullness or
negligence. On the contrary, clarity of purpose enhances competence. Efficiency here is not driven by
anxiety, but by inner order and balance.

4. Udāsīnaḥ — Inwardly Detached
Udāsīnatā is often misunderstood. It does not mean carelessness, apathy, or emotional coldness. It
means inner detachment while fully participating in life. The Bhakta remains involved without being
entangled.

5. Gata-vyathaḥ — Free from Inner Pain
The devotee is free from chronic inner hurt, brooding, or emotional wounds. This does not mean
absence  of  challenging  experiences,  but  absence  of  unresolved  inner  suffering.  Acceptance  and
surrender  dissolve  the  lingering  ache  of  resistance.

6. Sarvārambha-parityāgī — Renunciation of Unnecessary Initiatives
The Bhakta does not impulsively initiate actions driven by: Ego, Restlessness, Desire for control or
recognition. This does not mean inactivity. It means discernment—acting only where action is truly
required. Unnecessary engagement is dropped; essential duty remains.

The Subtle Balance of the True Bhakta
Bhagavān’s description reveals a beautiful equilibrium: Active without agitation, Detached without
indifference

The Bhakta works, serves, and participates fully, yet remains inwardly free, light, and unburdened.

Bhagavān’s Affirmation
Once again, Bhagavān concludes with a personal declaration: “Such a devotee is dear to HIM.”

This  repeated affirmation reinforces the central  truth:  Bhagavān values inner  refinement over  outer
display, clarity over excitement, freedom over intensity.

12.17



yo na hṛṣyati na dveṣṭi, na śocati na kāṅkṣati,
śubhāśubhaparityāgī, bhaktimānyaḥ(s) sa me priyaḥ. 12.17

He who neither rejoice nor hates, nor grieves , nor desires, and who renounces both good and evil
actions and is full of devotion, is dear to Me.

Bhagavān Śrī Kṛṣṇa continues the delineation of Bhakta Lakṣaṇas, now pointing to an even subtler
inner freedom. Here, the devotee is shown to be one who has transcended emotional extremes and
attachment to outcomes, including attachment to good outcomes.

Qualities Described by Bhagavān
From this Śloka, Bhagavān describes the true devotee as one who is free from the following inner
movements:
1. Na hṛṣyati — Does Not Over-Rejoice
The Bhakta does not become excessively elated by favourable situations, praise, success, or gain. Joy
is present, but without intoxication. There is gratitude without emotional overflow.

2. Na dveṣṭi — Does Not Hate
Hatred, aversion, and inner rejection do not take root. Even unpleasant experiences do not produce
bitterness. Understanding replaces hostility.

3. Na śocati — Does Not Grieve Excessively
Loss, change, and impermanence are accepted as part of the divine order. The Bhakta may feel pain,
but does not drown in sorrow. Grief does not become an identity.

4. Na kāṅkṣati — Does Not Crave
Craving  for  future  pleasure,  recognition,  or  outcomes  dissolves.  The  Bhakta  does  not  live  in
anticipation. Contentment replaces longing.

5. Śubhāśubha-parityāgī — Renouncer of Both Good and Bad Results
This is the most radical and liberating point of the Śloka. The Bhakta renounces attachment not only
to aśubha (unpleasant results), but also to śubha (pleasant, meritorious results).

A Crucial Clarification About Spiritual Life
Bhagavān clarifies an often-misunderstood truth:

Spiritual life does not mean chasing even good karma.
Puṇya may bring pleasure and higher experiences
But attachment to puṇya still binds the jīva to saṁsāra
Golden chains are still chains.

Therefore, true bhakti does not aim at accumulating merit, reward, or spiritual credit.

The Inner Attitude of the True Bhakta
The essence of this Śloka can be summed up in a single inner posture: “Let whatever comes, come.”

This  is  not  passivity  or  fatalism.  It  is  deep  trust  in  Bhagavān’s  wisdom.  Action  continues.
Responsibility remains. But clinging to outcomes disappears.

Bhagavān’s Affirmation
Once again, Bhagavān concludes with HIS loving declaration: “Such a devotee is dear to HIM.”



The devotee who: Is not intoxicated by joy, is not consumed by sorrow, is not driven by craving, is not
bound even by merit, is the one who has truly understood bhakti.

12.18

ṣamaḥ(ś) śatrau ca mitre ca, tathā mānāpamānayoḥ,
śītoṣṇasukhaduḥkheṣu, ṣamaḥ(s) saṅgavivarjitaḥ. 12.18

He who deals equally with friend and foe, and is the same in honour and ignominy, who is alike in
heat and cold, pleasure and pain and other contrary experiences, and is free from attachment.

Bhagavān Śrī Kṛṣṇa continues the description of Bhakta Lakṣaṇas, now pointing to the steadfast
equanimity that naturally arises in a mature devotee. This equanimity is not cultivated through force
or denial, but blossoms effortlessly as the ego thins and surrender deepens.

Domains of Equanimity Described by Bhagavān
Bhagavān lists the areas where the true Bhakta remains equal and unmoved:
1. Friendship and Enmity
The Bhakta does not swing emotionally based on how others relate. Friend does not inflate the ego,
enemy  does  not  provoke  inner  disturbance,  responses  arise  from  clarity,  not  from  personal
attachment or aversion.

2. Praise and Insult
Praise does not intoxicate, insult does not wound deeply. This is because the Bhakta’s self-worth is no
longer derived from external validation. Identity rests in Bhagavān, not in opinions.

3. Heat and Cold
Physical opposites such as comfort and discomfort are endured with balance. The body may feel, but
the inner center remains steady. Tolerance here is not grim endurance, but calm acceptance.

4. Pleasure and Pain
The Bhakta experiences both pleasure and pain, yet is not emotionally dragged by either. Neither is
clung to, neither is resisted excessively. Both are seen as transient experiences within Bhagavān’s
order.

A Crucial Clarification
Bhagavān’s teaching is often misunderstood, and therefore must be clarified clearly: This equanimity
is  not  suppression.  This  equanimity  is  maturity.  Suppression  creates  tension.  Maturity  creates
spaciousness

The Bhakta does not forcibly control reactions; rather, reactions reduce naturally as ego
reduces.

When there is less “I” and “mine,” there is less to defend, justify, or protect.

The Inner Mechanism
Ego is the fuel of reactivity. As bhakti deepens:

Identification with outcomes weakens
Sensitivity to insult diminishes
Dependence on praise dissolves
What remains is quiet strength.



12.19

tulyanindāstutirmaunī, santuṣṭo yena kenacit,
aniketaḥ(s) sthiRāmatiḥ(r), bhaktimānme priyo naraḥ. 12.19

He who takes praise & criticism alike, and is given to contemplation and is contented with any means
of  subsistence  available,  entertaining  no  sense  of  ownership  and  attachment  in  respect  of  his
dwelling-place and is full of devotion to Me, that person is dear to Me.

Bhagavān Śrī Kṛṣṇa continues the description of Bhakta Lakṣaṇas, revealing the quiet inner freedom
of a faithful and mature devotee. These qualities show a person who lives fully in the world, yet is no
longer psychologically owned by it.

Qualities of the Faithful Devotee
1. Tulya-nindā-stutiḥ — Equal in Praise and Blame
The Bhakta remains inwardly equal whether praised or criticised. Praise does not inflate. Blame does
not crush. This equality arises because the devotee’s self-image is no longer built on public opinion.
Validation is no longer outsourced.

2. Maunī — Restrained in Speech
Mauna here does not merely mean silence of words, but restraint and maturity in speech.
The Bhakta:

Speaks when necessary
Avoids reactionary, harsh, or ego-driven words
Values truth, relevance, and harmony
Speech flows from inner stillness, not agitation.

3. Santuṣṭaḥ yena kenacit — Content with Whatever Comes
The devotee is content with whatever comes by Bhagavān’s arrangement. This does not mean lack of
effort  or  ambition,  but  absence  of  inner  complaint.  Life  is  received  as  prasāda,  not  negotiated  as
entitlement.

4. Aniketaḥ — Not Emotionally Tied to Place or Status
Aniketaḥ does not mean homelessness in the physical sense. It means the Bhakta is not emotionally
bound to: House or location, Position or social status, External symbols of security. Wherever the
Bhakta is placed, the heart remains light and adaptable.

5. Sthira-matiḥ — Steady Intellect
The devotee’s  intellect  is  stable,  not  swinging with circumstances.  Decisions are not  impulsive,
reactive,  or  fear-driven.  Clarity  remains  even  amid  uncertainty.  Such  steadiness  comes  from
anchoring the intellect in Bhagavān.

The Central Insight of This Śloka
Bhagavān reveals a subtle but crucial truth: “Attachment is not to the house; attachment is to
identity.”

One may leave a house and still carry the identity. One may live anywhere and yet be free.

True detachment is not geographical or external, it is freedom from the stories the ego tells about
itself.



Bhagavān’s Declaration
Once again, Bhagavān concludes with a loving affirmation: “Such a devotee is dear to HIM.”

Not because of where the devotee lives, not because of how much the devotee speaks, but because
the devotee is internally unburdened and steady.

12.20

ye tu dharmyāmṛtamidaṁ(y̐), yathoktaṁ(m) paryupāsate,
śraddadhānā matparamā, bhaktāste'tīva me priyāḥa.12.20.

Those devotees, however, who partake in a disinterested way of this nectar of pious wisdom set forth
above, endowed with faith and solely devoted to Me, they are extremely dear to me.

In this concluding śloka, Śrī Krishna declares that those devotees who follow this nectar-like dharma,
with faith and with Bhagavān as the Supreme goal, are: “Ati-īva Me Priyāḥ”,  exceedingly dear to
HIM. This is why this chapter is rightly called Bhakti Yoga.

The essence of Bhakti Yoga is not ritualism or external show, but inner transformation. Its fruits are
clearly  visible  in  one’s  character:  Reduction  of  ego,  Expansion  of  compassion,  Stability  of
mind, Simplicity of life

Bhakti is not an emotional display, nor is it mere outward practice. It is a quiet inner revolution.

Śrī Krishna does not measure devotion by: how much we perform, how loudly we proclaim faith, or
how many rituals we display.

He measures devotion by: How peaceful we are, How non-reactive we are, How free we are within

When ego reduces, reactions reduce. When ego dissolves, love flows naturally.

Thus, Bhakti is nothing but character transformation. It reflects not in appearance, but in conduct; not
in words, but in responses.

The session concluded in the true spirit of Bhakti Yoga, with the chanting of Hari Nāma, allowing the
teachings to settle not just in the intellect, but in the heart.

QUESTION AND ANSWER

Deepaji
Q. What is Bhakti? How do we know we are practicing Bhakti Yoga?
Ans: Bhakti is not merely emotion or ritual.
Bhagavān  Himself  defines  Bhakti  through  the  Bhakta-lakṣaṇas  described  in  Bhagavad  Gītā
12.13–12.20.
One is called a Bhakta only when these qualities reflect in one’s conduct.
Bhakti includes:

Dedication to the Lord
Surrender of ego
Buddhi Yoga (right understanding)
Equanimity in success and failure



All these together constitute true Bhakti Yoga, not any single practice in isolation.

Rajji ji
Q. If a Bhakta should not initiate actions that give pāpa or puṇya (Shloka 16), should we stop social or
professional initiatives?
Ans: No. Renunciation here applies to self-centered initiation, not to:

Social responsibility
Teaching and guidance
Organising welfare activities
Helping others

Key distinction:

Initiating actions driven by personal desire or ego
Acting when society, duty, or others genuinely need support

Bhakti never promotes inactivity; it promotes selfless action.

Vaishali ji
Q. How do we apply the Gītā in today’s materialistic life?
Ans: Applying the Gītā does not mean only:

Nāma-japa
Satsang attendance

Applying the Gītā means:

Reducing hatred
Increasing inner balance
Practising friendliness
Gradually reducing wrong actions

Spiritual growth is progressive. We do not jump from 0 to 100. Even 1% inner improvement is real
progress.

Q. Is forgiveness (kṣamā) always applicable? What about Krishna asking Arjuna to fight?
Ans: Forgiveness applies to personal life, not to Kartavya Karma (assigned duty).

Personal karma → forgiveness, compassion
Kartavya / Rāja Dharma → firm action without sentimentality

Example:
A soldier guarding the border cannot act out of misplaced mercy.
Arjuna was a Kṣatriya; fighting injustice was his dharma.
Bhakti does not mean escaping duty.

Deesha ji
Q. How do we treat bad people while remaining balanced? (Shloka 18)
Ans: No scripture says: “Become friendly with bad people.”
The correct principle is:

Hate the sin, not the sinner
Remain detached
Avoid emotional entanglement



Mitra-dharma (friendship) applies only when:

The person is receptive
Correction is done gently
There is no ego involved
Correction is not for self-satisfaction.

Dayanand ji
Q. Should we forgive people even if they don’t accept their mistake?
Ans: These Bhakta qualities are meant for self-application, not for judging others.

Others’ karma → their responsibility
Our duty → maintain inner balance

If correction is required: Seek permission, Speak politely
If not: Withdraw silently without resentment, Silence can be a form of wisdom.

Vinod ji
Q. Is Karma-phala-tyāga age-specific?
Ans: There is no absolute rule.
Everything depends on: Situation, Individual capacity
Bhakti is not age-bound. Sincerity matters more than stage of life.

om tatsaditi śrīmadbhagavadgītāsu upaniṣatsu
brahmavidyāyāṃ(y̐) yogaśāstre śrīkṛṣṇārjunasaṃvāde

bhaktiyogo nāma dvādaśo'dhyāyaḥ.
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